= Fortitudo

Context systems & memory

Give your agents
the context they
kKeep missing.

We connect your business sources to the agent’s
context and memory, with retrieval, updates and
access rules built around the information it needs.

Service overview
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The information
exists. The agent
needs a way to use
it.

For agents that miss internal information, lose
useful context or need the same briefing
repeatedly.

A vector database is one option. We choose storage
and search for the task.

Context systems & memory / The challenge

The same briefing, again

People repeat information because an agent
does not retain the context it needs.

Sources that are hard to find

Important business knowledge is spread across
documents and systems.

Information without clear rules

Freshness, access, updates and deletion are
not consistently defined.
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Business knowledge your agents can retrieve
and use.

An inventory of sources and a process A vector database and retrieval where
for bringing them in the task needs them
Context storage, access rules and Retrieval checks, maintenance

update behavior guidance and data handover

Context systems & memory / The solution 03
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Why work with us.

Use the knowledge vour business already has

We organize the sources, instructions and task context your
agents need, with access agreed by the source owners.

Check what the agent can find

We test retrieval against real questions, rather than treating a
connected database as a finished result.

Keep the information manageable

The system includes rules for updating, accessing and deleting
the context that is stored.

Fortitudo / Context systems & memory
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From the first conversation to a clear
handover.

O1 Inventory sources and agent 02 Design storage, retrieval and
information needs. access rules.

03 Connect ingestion and the agent’s 04 Test retrieval, updates and access
context tools. Wwith representative tasks.

First checkpoint: inventory the sources and test questions, then agree storage, retrieval and access rules.

Context systems & memory / How it works
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! Representative questions retrieve
A WOrkI ng resu lt’ relevant source material.
checked together.

Source changes can be reflected
through the agreed update process.

We agree what success looks like before

li th lew th kK against it. i '
delivery, then review the work against | Access and deletion behavior match

the agreed rules.

Context systems & memory / Review and acceptance 06
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Organize, retrieve and maintain the context.

Context systems

Organize the instructions,
business knowledge and task
state that should inform an
agent’s work. Separate durable
knowledge from temporary task
context.

Context systems & memory / Scope 1

Vector databases and
retrieval

Create the database, ingestion
and search connection for the
agreed sources. Test whether
the right information is retrieved
for representative questions.

Agent context storage

Install persistent storage for
selected context and memory.
Define updates, deletion,
retention and who is allowed to
read or write.
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Start at the right scale.

Context and memory system

Business sources, ingestion, retrieval and persistent agent context.

We agree the deliverables, responsibilities and review points in a written proposal.

Context systems & memory / Ways to work together
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A clear scope before the work begins.

What we need from you

Authorized sources, source owners,
representative questions and data retention
requirements.

What shapes the scope

Source formats and volume - Freshness and
access requirements - Retrieval quality and
memory behavior

Context systems & memory / Planning your project

Scope and responsibilities

Storage, embedding and model usage costs are
separate. Source access and the permitted uses
of data must be agreed.

Your written proposal confirms price, timing,
responsibilities, review points and final
inclusions.
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Before you decide.

Do we need a vector database for
everything?

No. We choose structured storage, search, vector
retrieval or a combination based on the
information and task.

Context systems & memory / Your questions

Can you connect context to existing
agents?

Yes. The connection can be implemented through
the agent’s supported tools, APIs or harness.
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Let’'s connect the right
context.

Bring the sources your agents should use and
questions they struggle to answer. We'll map the
context, retrieval and update requirements.

Start a conversation See our work

hello@fortitudo.agency

fortitudo.agency/contact



https://www.fortitudo.agency/contact?service=ai_solutions&offer=context-and-memory
https://www.fortitudo.agency/work
mailto:hello@fortitudo.agency
https://www.fortitudo.agency/contact?service=ai_solutions&offer=context-and-memory

	Service overview
	The challenge
	The solution
	Why Fortitudo
	How it works
	Review and acceptance
	Scope 1
	Ways to work together
	Planning your project
	Your questions
	Get started

